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Rolls-Royce Aftermarket Services

Scott Cunningham

Helicopter Program Director

c: +1 317 446-7760
e. scott.cunningham@rolls-royce.com

Rege Hall

Service Executive, Helicopters

c: +1(317) 250-4767
e: rege.e.hall@rolls-royce.com

David Brulotte
FIRST Network Manager

c: +1 860-202-3497
e: david.brulotte@rolls-royce.com

Lawrence P. Mann

VP Sales & Aftermarket
Program Manager

c: +1(317) 340-2165
e: lawrence.p.mann@rolls-royce.com

{

Lance Mills

Services Program Manager-
Helicopters

c: +1 317 850-9359
e: lance.mills@rolls-royce.com

Kimberly Crawford

Commercial Manager

p: +1(317) 997.9862
e: kimberly.crawford@rolls-royce.com

Tara Schetzel

Assistant Chief Project Engineer/
Fleet Safety IPT Lead

c: +1(317) 364-7559
e: tara.schetzel@rolls-royce.com

ROLLS

2022 | M250/RR300 FIRST Network Directory




Rolls-Royce Aftermarket Services

Lance Mills
Services Program Manager

c: +1(317) 850-9359
e: lance.mills@rolls-royce.com

Angela N. Smith

Helicopter Service Network
Administrator

c: +1(317) 225-3746

i erangela.smith2@rolls-royce.com

Laurie Bingham
TotalCare Manager
c: +1(317) 260-1338

e: laurie.bingham@rolls-royce.com

Richard Boyer

Data Systems Manager
c: +1(317) 374-8589

e: richard.l.boyer@rolls-royce.com

Jennifer Piercey
Service Business Officer

c: +1(317) 224-3477

e: jennifer.piercey@Rolls-Royce.com

Tim Hild
Service Operations Officer

c: +1(317) 954-2995
e: timothy.hild@rolls-royce.com

Teresa Pressly
Logistics Operations Officer

c: +1(317) 242-9464

e: teresa.pressly@rolls-royce.com

ROLLS
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Rolls-Royce Customer Support Services

Tara Schetzel Ben Kesler Brian Beeson Terry Wolfe Robert Schlageter
Assistant Chief Project Engineer/ Support Manager Customer Support Officer Customer Support Officer Helicopters Service Representative
Fleet Safety IPT Lead c: +1(317) 681-4559 c: +1(317) 209-5814 c: +1(317) 681-4579 e: robert.schlageter2@rolls-royce.com

c: +1(317) 364-7559 e: benjamin.w.kesler@rolls-royce.com e: brian.beeson@rolls-royce.com e: terry.wolfe@rolls-royce.com
: e:tara.schetzel@rolls-royce.com H : H

Paulina Gregory Carl Landriault TBD
Customer Support Officer Support Manager
c: +1(317)646-9374 c: +1(337)401-9710
e: paulina.gregory@rolls-royce.com e: carl.landriault@rolls-royce.com
CUSTOMER SUPPORT

General access: +1(317) 230-2720

Contact information:

Toll-free (North America): +1 (888) 255-4766
Phone: +1 (317) 230-2720

Email: helicoptercustsupp@rolls-royce.com

ROLLS
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Rolls-Royce Helicopters Regional Mangers

Rege Hall

Service Executive, Helicopters

c: +1(317) 250-4767
: e:rege.e.hall@rolls-royce.com

Simon Kemp

Regional Manager - Western Europe,
Africa & Middle East

p: +44 (0) 2392 662790

i c1+44(0) 7972 001167

e: simon.kemp@rolls-royce.com

i c:+55 (11) 8465-7374

Karim Shaaban

Regional Manager- Lower South
America

p: +55 (11) 3539-6364 f: +55 (11) 5083-0486

e: karim.shaaban@rolls-royce.com

Jon Holien

Regional Manager West Coast, Hawaii,
Alaska, & Russia

: p:+1(907) 750-4713
i e: Jon.Holien@rolls-royce.com

: e:gregory.lewis@rolls-royce.com

Greg Lewis
Regional Manager- Eastern & Central US

c: +1(315) 405-5469

Jia Fei

Regional Manager - China, India, Asia
p: +86 10 8565 5199

c: +86 138 1064 3357

i f:+86 10 8525 2213
e: fei jia@rolls-royce.com

Matt Cherviakov

Regional Manager, Australia, New
Zealand, Papua New Guinea

p: +61(0) 7 3886 4429

i c:+61(0) 4 3576 8106

f: +61(0) 7 3886 4429
e: matthew.cherviakov@rolls-royce.com

e: randy.g.leclair@rolls-royce.com

Randy LeClair

Regional Manager Mid South US,
Boeing, Bell Helicopter

c: +1(317) 965-7182

2022
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Rolls-Royce Helicopters Regional Managers

Greg Houston

Regional Manager Western US
& Canada, BC MDHI

c: +1(602) 750-1276
i e: gregory.houston@rolls-royce.com

Dave Rollins

Regional Manager-Bell Helicopter,
Canada

p: +1(450) 971-6500 ext.4120

i c:+1(514) 386-7184

e: david.rollins@rolls-royce.com

Jerry Black

Regional Manager-Gulf Coast
p: +1(931) 249-0048

e: Jerry.G.Black@rolls-royce.com

Marcos Matos

Regional Manager- Latin America
& Florida

C:+1(954) 329-4282

¢ Email: Marcos.matos@rolls-royce.com

ROLLS
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Rolls-Royce Regional Customer Training Center

Anthony Hancock
M250/RR300 Instructor

c:+1(965) 639-4972
e: anthony.hancock@rolls-royce.com

Mark Pickett
M250/RR300 Instructor

c: +1(317) 552-8629

e. mark.pickett@rolls-royce.com

Jill Jupin

Registrar - M250 Customer Training

p: +1 (317) 230-2586

e: jill.jupin@rolls-royce.com




Rolls-Royce Technical Assistance

Questions regarding technical or operational issues 24 hours a day, seven days a week

Contact information: Mailing address:

Toll-free (North America): +1 (888) 255-4766 Rolls-Royce Corporation

Phone: +1 (317) 230-2720 PO Box 420

Email: helicoptercustsupp@rolls-royce.com Mail Code: MC-N4-07
Indianapolis, Indiana 46206-0420
USA

2022 | M250/RR300 FIRST Network Directory

Shipping address:

Rolls-Royce Corporation

450 S Meridian Street

Mail Code: MC-N4-07
Indianapolis, Indiana 46225-1103
USA




Boeing Global Services -
Distribution Leadership Team (legacy Aviall)
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Boeing Global Services - Distribution Leadership Team (legacy Aviall)

@EDEINE

Sheena Mitchell

Distribution Programs

c: +1(770) 401-6326
e: Sheena.a.mitchell@boeing.com

Wayne Goodland

Sr. Manager, Rolls-Royce Programs
c: +1(214) 500-7500

ejjohn.w.goodland@boeing.com

Mike Mahoney

Product Line Manager Rolls-Royce
M250/RR300

c:1(972)841-3807

i ez michael.rmahoney2@boeing.com

Dana Sundell

Director International Customer
Support

c: ¢ +1(972)-213-0946

i e: dana.sundell@boeing.com

e: sergio.zavala@boeing.com

<

Sergio Zavala

Director Defense Services Sales

c: +1(972) 795-8428

il

Doke Strijbosch

Global Product Support, Engines -
Europe, Israel

p: +356 2137 1692
i c:+356 9939 2621
e: doke.strijbosch@boeing.com

Doug Thomson

Global Product Support, Engines -
Europe, Middle East, Africa, CIS & Russia

p: +44 1892 654 096

i c:+447787154 234

e: doug.thomson@boeing.com

Shane Farmer

Global Product Support, Engines -
North America

c: +1(214)422-0700

i e: michael.s.farmer3@boeing.com

Brenda Lai

Global Product Support, Engines -
Asia Pacific

p: (852) 2409-3016

i ¢:852-9196-7023

e: oiyin.lai@boeing.com

ROLLS
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Boeing Global Services - Distribution Leadership Team (legacy Aviall)

@EDEINE

Josh Jacobs
Sr. Manager, Customer Support

c:+1(682) 999-0611
i erjoshua.pjacobs@boeing.com

Arthur Maldonado

CustomerService Manager-
Spare Parts & Pubs

i c+1(469)-332-9026
i erarthurmaldonado@boeing.com

In January 2020 Boeing announced the
retirement of the Aviall brand name. Parts,
equipment and supply chain solutions
previously sold by Aviall will be offered
directly by Boeing through its portfolio of
aerospace aftermarket supply chain service

offerings.

Spare Parts Support

Boeing Global Services - Distribution
Attention: Sales Department

2750 Regent Blvd.

DFW Airport, TX 75261 U.S.A.

P.O. Box 619048

Dallas, TX 75261-9048 U.S.A.
Toll-Free: +1-800-284-2551
FAX: 972-586-1361

AOG: +1-888-322-2589
International: +1-972-586-1564
FAX: +1-972-586-1980

AOG: +1-972-586-1566
aog@aviall.com
www.shop.boeing.com

@ﬂﬂf/ﬂa
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Publications Support

Attention: Boeing Publications Department
2750 Regent Blvd.

DFW Airport, TX 75261 U.S.A.

P.O. Box 619048

Dallas, TX 75261-9048 U.S.A.

Phone: +1-972-586-1567, 7AM-5PM CST
250pubs@aviall.com



https://shop.boeing.com/aviation-supply/locations

BOEING
Boeing Global Services - Distribution Customer Centers @‘

Location Phone Number FAX Number Address Manager
Anchorage 1-800-284-2551 907-243-4150 4451 Aircraft Drive, Suite C, Anchorage, AK 99502-0906
Atlanta 1-800-284-2551 1-770-473-1617 100 World Drive, Suite 240, Peachtree City, GA 30269
Chicago 1-800-284-2551 1-630-513-6651 3950 Swenson Ave, St. Charles, IL 60174-3446
Dallas 1-800-284-2551 1-972-586-1982 P.O. Box 619048, Dallas, TX 75261-9048 - 2751/Regent Boulevard, DFW Airport Dallas, TX 75261
Denver 1-303-792-0972 1-303-792-3751 7285 South Revere Parkway, Suite 703 Centennial, CO 80112-3947 Joshua Jacobs
Los Angeles 1-800-284-2551 1-818-997-0473 8045 Woodley Ave., Van Nuys, CA 91406-1322
Miami 1-800-284-2551 1-954-625-3931 3350 Davie Rd., Suite 205 for CSC, Davie, FL 33314
New York 1-800-284-2551 1-973-263-0662 2 Cranberry Rd., Parsippany, NJ 07054
Philadelphia 1-800-284-2551 1-610-591-6199 100 South Stewart Ave., Bldg 86-301, Mail Code P01-46, Ridley Park, PA 19078
Canada
Toronto 1-800-284-2551 1-905-676-9046 7425 Tranmere Drive, Unit 2, Mississauga, Ontario L5S 1L4 Joshua Jacobs
Vancouver 1-800-284-2551 1-604-270-3115 #1-13511 Crestwood Place , Richmond, British Columbia , V6V 2E9 Canada
NE Asia
Hong Kong 852-2318-0233 852-2331-9222 Boeing Distribution Hong Kong, Limited, Unit 2203, Goodman Global Gateway, 168 Yeung Uk Road Tsuen  Tony Wong
Wan, New Territories, Hong Kong
Singapore 65-6542-5420 65-6542-8222 2 Loyang Lane, #05-01/02Singapore 508913 Raymond Yeo

https://shop.boeing.com/aviation-supply/locations
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BOEING
Boeing Global Services - Distribution Customer Centers @‘

Location Phone Number Fax Number Address Manager
Australia

Brisbane 1300 4 AVIAL 61-7-3274-1170 48 Alexandra Place, Murarrie, QLD 4172

Melbourne 1300 4 AVIAL 61-3-9338-9773 20-22 Lindaway Place, Tullamarine, Victoria 3043, Australia Vinay Mehndiratta
Perth 1300 4 AVIAL 61-8-9332-8858 11 Eagle Dr, Jandakot WA 6164 Jandakot Airport, Western Australia 6164

New Zealand

Auckland 64-9-275-0571 64-9-275-6569 Unit 2/17 Airpark Dr.,Airport Oaks, Auckland 2022, New Zealand Vinay Mehndiratta
Europe/Africa

Amsterdam 31-252-245-900 31-252-245-970 Schillingweg 40 2153 PL Nieuw Vennep Netherlands Interim Manager
Miriam Sikking
Europe & Africa: Europe Sales Phone: +31 252 245 900 After 17:00 CET AOG: +1-972-586-1564
Middle East

P. O. Box 293879, Plot 42B, By DAFZ - Gate 2, Near to Airport Terminal 2
Dubai 971-4-2998980 971-4-2998985 Dubai Airport Free ZoneDubai, United Arab Emirates AOG Mobile: 1-972-586-1566 Mandar Kamat
Sita: DALAVXD, DID: 971-4-2998981

https://shop.boeing.com/aviation-supply/locations

AOG Services

More than 800 AOG-related events are resolved every week.

We understand that there’s a real sense of urgency when it comes to aircraft repairs. It can lead to a tense scenario — especially if a plane is grounded until parts can be replaced. That’s why Boeing offers
24/7/365 AOG service. With our global presence and counter-to-counter delivery, we get our customers the parts they need to get the plane back in the air — fast. No wonder corporate operators, repair
stations, flight schools and more than 350 airlines around the world depend on Boeing.

Need AOG help? Just call (1-888-322-2589) North America(1-972-586-1566) International aog@aviall.com

Rolls-Royce M250/RR300 Technical Publications
EMAIL YOUR ORDER TODAY! Link at bottom of page. Phone: 972-586-1567 E-mail: 250pubs@aviall.com. Questions about this service may be directed to Boeing Publications Department.

Please Note:

= Upon return receipt of order form, all orders are non-refundable and cannot be cancelled.

- When ordering new epubs service, the purchase price includes 1 year revision service.

= All M250 publication orders must be emailed, mailed and cannot be ordered through Aviall.com.

- All orders must be prepaid by open account, creditcard, check, moneyorder, or wire transfer.

- Estimated time of epubs access is between 1-2 business days from the time the order is placed.

- To obtain the most current technical publications index and ceb cross reference index, please visit the web-site ( https://fast.Aeromanager-online.com/) for details and other helpful information.
- If paying by credit card, please call boeing publications between 7am-5pm (cst). RR Pubs #: (972)586-1567

- Please do not send your credit card information by e-mail, fax, or mail as it will be rejected.

Notes: *Multi-packs include Service Bulletins and Service Letters, an lllustrated Parts Catalog, and an Operations and Maintenance Manual.
**Customers currently receiving revision service for paper manuals need only to purchase revision service for the EPUBS.

Link to Pubication Order Forms: https://aviallhelp.zendesk.com/hc/en-us/articles/360036066673-M250-RR300-T56-501-Order-Forms
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FIRST Network Map

M250 & RR300 Global Maintenance & Repair Network

(AMROC)
Authorized Maintenance,
Repair, and Overhaul Center

( ARF)
Authorized Repair Facility

(AMOF) Q
Authorized Military Overhaul Facility G

(AMC)
Authorized Maintenance Center

Branch Locations

1. Airborne Engines 7.Cadorath Lafayette 13. Standard Aero Asia
2.H-STooland Parts 8.Keystone Turbine Services 14. Air Asia Company
3.Standard Aero 9.Industry Aviation Services 15. Hanwha Aerospace
4.Cadorath 10. H + S Aviation 16. Mitsubishi Heavy Industries
5. Dallas Airmotive 1. AeroMaritime Mediterranean 17. Asia Pacific Aerospace

6. Arrow Aviation 12. National Airways Corporation

www.rollsroycefirstnetwork.com




FIRST Network Map

M250 & RR300 Authorized Repair Center Network

30 Service Centers providing Z
line-level maintenance and
module remove/replace

RR300
Authorized Service Center (ASC) D

M250
Authorized Service Center (ASC)

M250 & RR300

Authorized Service Center (ASC)
1. Genesis Helicopter Service 6.Hangar Uno S.A. 11. Air Technology Belgium 16. H&P General Aviation 20. Motorflug Baden-Baden GmbH
2. Rotorcraft Support Inc 7.HBR Aviacao 12. Rototec Service Co, Ltd. 21. Servicio Technico Aero-STAM
3, Taller Piza 8. Heli Air Ltd. 13. Valair 17 Alpha Aviation Co, Ltd. 22. Aeroservicio Ave SA (AVESA)
4. Florida Suncoast Helicopters 9.Sloane Helicopters 14. Aviamarket 18. Helibiz Pty Ltd. 23.Helipark
5.Eagle Copters 10. HQ Aviation 15. Ural Helicom 19.Air Technology Belgium

www.rollsroycefirstnetwork.com




Rolls-Royce M250 FIRST Network - Index

Facility Location Page
Rolls-Royce M250 Authorized Support Centers (ASC)

Facility, location and contact information 19
Authorized Maintenance Repair and Overhaul Centers (AMROC)

AeroMaritime Mediterranean, Ltd. Hal-Far, Malta 22
Airborne Engines LTD Delta, Canada 23
Arrow Aviation Broussard, LA, USA 24

Asia Pacific Aerospace Pty. Ltd eensland, Australia 25

DallasAirmotive s, Texas, U.S.A 26

H+S Aviation Ltd. mouth, Hampshire, UK 27

Industry Aviation Services Jose’ de Lapa, Brasil 28

Keystone Turbine Services Coatesville, Pennsylvania, U.S.A 29
StandardAero Limited Winnipeg, Manitoba, Canada 30
Authorized Maintenance Centers (AMC)

National Airways Corporation Pty. Ltd. Germiston, Gauteng, Republic of South Africa 33
StandardAero (Asia) Pte. Ltd. Singapore 34
Authorized Military Overhaul Facilities (AMOF)

Air Asia Company, Limited Tainan, Taiwan, Republic of China 37
Hanwha Aerospace Co. Ltd Changwon-City, Korea 38
Mitsubishi Heavy Industries Aero Engines, LTD. Komaki City, Japan 39
Authorized Repair Facilities (ARF)

Cadorath Aerospace Inc. Winnipeg, Manitoba, Canada 42
Cadorath Aerospace Lafayette Broussard, Louisiana, USA 43
H-S Tool & Parts, Inc. Richmond, British Columbia, Canada 44
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Authorized Service Centers (ASC) M250

The following independently-owned facilities have been approved by Rolls-Royce as M250 Authorized Support Centers (ASCs), providing Customers with the convenience of regional operation and

maintenance support through direct association with an Authorized Maintenance Repair & Overhaul Center (AMROC)

or Authorized Maintenance Center (AMC)
*Pending

Servicio Technico Aero (STAM) - Mexico
StandardAero Limited

Terminal Aviacion

General Hanger 10 Zona G

Aeropuerto Ciudad De Mexico, Mexico D.F. 15620

Phone: +52 55 5133 110
Fax: +562 55 5133 3863
Website: www.stam.com.mx

Helipark - Brasil
StandardAero Limited

Aeronautica Foutunato Grilenzone
417 Carapicuiba, Brazil, 06333-230

Phone: +5511-4186-9599

Email: helipark@helipark.net
Website: www.helipark.com.br
Blog: http://blog.helipapo.com.br

Motorflug Baden-Baden GmbH - Germany
Summersite Avenue C312

H+S Aviation Limited

77836 Rheinmuenster

Phone: +49 7229 3014-0
Fax: +49 7229 3014-25
Email: info@motorflug.com

HBR Aviacao Ltda-Brazil
Dallas Airmotive

Av. Doutor Mauro

Lindemburg Monteiro, 979
Osasco-SP, 06278-010 Brazil

Phone: +55 1148808000
Email: info@rotortec.ch
Website: www.hbraviacao.com.br

Eagle Copter - Chile
StandardAero Limited

Aérodroma de Chicureo

Camino Guay Guay s/n

Colina CP 9340000, Santiago, Chile

Phone: +56 (2) 948 3200

Fax: +56 (2) 247 8290

Email: ventas@eaglecopters.cl
SKYPE: Eaglecopters
Website: ww.eaglecopters.cl

Aeroservicio Ave SA- AVESA
Dallas Airmotive

Hanger 7, Aeropuerto Internacional
Guatrmsls City, Guetemala 01013
+502 2283 6200

Rotor Tec AG-Switzerland
H+S Aviation

Bihlstrasse 72

8583 Sulgen Switzerland

Phone: +4171 855 1657
E-Mail: info@rotortec.ch
Internet: www.rotortec.ch

Air Technology Belgium
H+S Aviation
Wevelgem,Belgium

Joelle Van Leemputten

Email: Joelle@airtechnology.be
Marc Desprets

Email: marc@airtechnology.be
Phone: 32-56-43-8040

Email: info@airtechnology.be

H&P General Aviation Service Co., Ltd
Asia Pacific Aerospace

Unit 102, International Building

No.2 Qiyuan Ave Huashan Village,

Huadu District Guangzhou City.

Guangdong Province, China

Phone: +86 13910285468
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Rolls-Royce RR300 Service Center Information

Argentina Australia Belgium Brazil Canada

Hangar Uno S.A. Helibiz Pty Ltd. Air Technology Belgium HBR Aviacao Ltd Genesis Helicopter Service

Buenos Aires, Argentina ¢ Queensland, Australia’ i Wevelgem, Belgium i Osasco, Brazil i Calgary, AB Canada

StandardAero i Asia Pacific Aerospace ¢ Joelle Van Leemputten . Dallas Airmotive i StandardAero Limited

Guillermo Tufro : Des Davey i Email: Joelle@airtechnology.be ¢ Phone: +55 1148808000 i 624 Hurricane Dr Calgary, AB Canada,
Email: wt@hangaruno.com.ar ¢ Email: des@helibiz.com : i www.hbraviacao.com.br : T32358

Marc Desprets

Diego Jaureguberry Phone: 61-7-4946-9422 : - . i Roger Hogan
Email: djaureguberry@hangaruno.com.ar Email: info@helibiz.com Email: marc@airtechnology.be i Email: roger@genesisheli.ca
Phone: 54-114-714-8100 ¢ Jeremy Smith Phone: 32-56-43-8040 Phone: +(403) 247-6424

Email: info@Hangaruno.com.ar i Email: jsmith@helibiz.com

¢ Email: inffo@airtechnology.be

China . Chile A Japan . Mexico " Russia

H&P General Aviation Service Co.,Ltd. | Eagle Copters i Alpha Aviation Co., Ltd. i Taller Pizas.de R.L.de C.V. : H+S Aviation

Guangzhou, China i Santiago, Chile i Tokyo, Japan ¢ Veracruz, Mexico i Oleg Kazakov

Asia Pacific Aerospace Tamara Sepulveda Asia Pacific Aerospace StandardAero Limited Email: kazakov@aerosouz.ru

i Phone: 7-495-995-5443

Jeffret Liao i Email: tsepulveda@eaglecopters.cl i Shizuka Saito Valors Matvar
alery Malygin

¢ Javier Castro de Los Reyes
Email: jeffrey@ptesystems.com Phone: +(56 2) 2948 3200

Email: ssaito@alphaaviation.j Phone: +52 228 820 0848

Phone: + 86 13910285468 . StandardAero Limited ¢ Phone: 81-33452-8420 ¢ Email: pizataller@gmail.com : Em-all: malygin@aerosouz.ru
{624 Hurricane Dr Calgary, AB Canada, | Kenji Saito : : 2:’;:?:"0“:; Russia
T32 358 Email: ksaito@alphaaviation.jp 9 ’
: : i H+S Aviation

Ural Helicom
Contact: Maya Malaysheva
i Email: uralhelicom@yandex.ru
i Phone: 7 343 375 1576
H+S Aviation
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Rolls-Royce RR300 Service Center Information continued

Switzerland

RotorTec
Sulgen, Switzerland

H+S Aviation

Contact: Bettina Schleidt

Email: Bettina.schleidt@rotortec.ch
Phone: +4171 855 1667
www.rotortec.ch

Valair AG

Liechtenstein, Switzerland

H+S Avation

Phone +4171 422 2020
www.valair.ch

United Kingdom

! Heli Air Ltd.

i Wellesbourne, Warwick - United King-
: dom

i Richard Packe

i Email: richard@helair.com

Sloane Helicopters Ltd.

i Northampton, United Kingdom
i H+S Aviation

i Jeremy Awenat

i Email: jawenat@sloanehelicopters.com
: Phone: +44-1604-790595

i HQ Aviation

i Denham, United Kingdom

H+S Aviation

: Phone: +44 1895 833373

i Web: www.hgaviation.com

United States

Florida Suncoast Helicopters
i Sarasota, Florida

i DallasAirmotive

i Email: info@floridasuncoasthelicopters.
i com

: Phone: +1(941) 355-1259

i Web: www.floridasuncoasthelicopters.
i com

¢ Rotorcraft Support, Inc

i Van Nuys California 91406

i StandardAero Limited

i Phillip G. DiFiore

¢ Email: phil@rotorcraftsupport.com
i Phone: +1(818)997-7667

2022 | M250/RR300 FIRST Network Directory




Authorized Maintenance,
Repair & Overhaul Centers (AMROC)
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Authorized Maintenance, Repair & Overhaul Centers (AMROC)

The following independently-owned facilities have been approved by Rolls-Royce as Authorized
Maintenance Repair & Overhaul Centers to provide a full-range of services to global operators of
M250/RR300 powered helicopter and fixed-wing aircraft, including:

- Specialized major and critical component repair capabilities
- Repair and maintenance services

- Complete overhaul capabilities

- TotalCare® programs

- Unit exchange of engines, components and accessories

- Warranty administration

These Authorized Maintenance Repair & Overhaul Centers operate test cells for diagnostic and acceptance
testing and ensure that operators around the world are able to keep their M250 fleet active and flying with
minimum down time.
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AeroMaritime Mediterranean, Ltd.

AeroMaritime Mediterranean Ltd.

7, Industrial Estate

Hal-Far, BBG 3000, Malta
Phone: +356-21651778

AOG Mobile: +356-99432621

Fax: +356-21651782

Email: aeromaritime@itpaero.com
Website www.itpaero.com

Mario Mazzola
Managing Director

Capabilities

Aeromaritime Mediterranean Ltd. established in Malta in
1979, is one of the leading repair and overhaul facilities
strategically located in the Mediterranean between
Europe, North Africa and the Middle East.

The company is a group member of Industria de Turbo
Propulsores, S. A. (ITP Group)

Over the years Aeromaritime Mediterranean Ltd. has
built its reputation through its exceptionally experienced
workforce, providing quality service, on-time
performance and competitive rates to numerous satisfied
customers.

We offer the following services and support for all of
your M250 Engine requirements:

- Complete Overhaul Repair and Test capabilities for all
M250 Series Engines and accessories

- Correlated Test Cell facilities to ensure all customers
requirements

- 24- Hour AOG Support
- Over the Counter Sale of Parts

- Professional Technical Support by our experienced
engineers

- On Site Field Support by expert technicians

- Extensive rental and unit exchange of engines, modules,
components and accessories

- Part 147 and Approved Rolls Royce M250 Engine
Training Programs

- TotalCare® and Warranty Administration
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Key Personnel

Mario Mazzola
Managing Director
Email: mario.mazzola@itpaero.com

Michael Hudson
Business & Commercial Manager
Email: michael.hudson@itpaero.com

Luke Cauchi
Technical Manager
Email: luke.cauchi@itpaero.com

Anneke Grixti
Logistics Manager
Email: anneke.grixti@itpaero.com

Josef Mizzi
Work Shop Manager
Email: josef.mizzi@itpaero.com

Silvana Calleja
Operations Manager
Email: silvana.calleja@itpaero.com

lan Mamo Porteli
Quality Manager
Email: lan.mamo.portelli@itpaero.com

Marthese Montezin
Customer Support Manager
Email: marthese.borg@itpaero.com

Primary Rolls-Royce Regional Manager:
Simon Kemp




Airborne Engines Ltd.

Airborne Engines Ltd.

7762 Progress Way

Delta, BC V4G 1A4

Phone: +1 (604) 244-1668

Fax: +1 (604) 244-1787

Website: www.airborneengines.com

Darcy McAlpine
Director, Business Development

Capabilities

Founded in 1991, Airborne Engines Ltd., is a Transport
Canada approved Engine, repair and overhaul facility
located in Delta BC, Canada. As a Authorized Maintenance,
Repair and Overhaul Center (AMROC), Airborne has the
capability to provide a full range of maintenance services
to the M250 Series of engines & modules.

Airborne Engines’ In-House Quality Management

System, built to exceed industry standards, combined
with our superior OEM trained technical personnel,
state-of-the-art equipment and excellent long-term
operational history, are key indicators of our commitment
to maintaining the highest standards for quality, service
and workmanship. In recognition of this commitment,

we have been accredited with AS9110 Rev C and ISO
9001:2015.

Airborne Engines’ extensive in-house reworks
capabilities, enhanced by our Design Approval
Representative (DAR) provide a distinct advantage in
keeping you Airborne at lower operating costs.

Some of AEL’s advantages include:
- EASA Approved

- AS9110C

-1SO 9001:2015

- Correlated Test Cell w/FADEC

- Extensive In-House Repair Capabilities
- In-House Repair Development

- Precision CNC equipped machine shop
- GTAW & Spot Welding

- Plasma / thermo-spray

- Fleet Management

- Field Support
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Key Personnel

Rob Ruck

President & COO

Phone: (703) 448-4400 ext. 120
Mobile: (602) 363-4520

Email: rruck@mintex.net

Steve Walford

Vice President & GM

Phone: 1(604) 373-3146

Mobile: 1(604) 834-6646

Email: swalford@airborneengines.com

Darcy McAlpine

Director, Business Development

Phone: (604) 244-1668 ext 226

Mobile: (778) 960-2429

Email: dmcalpine@airborneengines.com

Grant Frostad

Director, Supply Chain

Phone: (604) 244-1668 ext 223
Mobile: (236) 818-1777

Email: gfrostad@airborneengines.com

Jacqueline Fernandez

Program & Customer Support Manager
Phone: (604) 244-1668 ext 246

Mobile: (604) 788-1640

Email: jfernandez@airborneengines.com

Branch Location

Southwest Fuel Systems
2915 State Highway 99 North Shroud,
Oklahoma 74079

Michael Horwath

Quality Manager

Phone: (405) 276-9176

Mobile: (254) 338-5101

Email: mhorwath@swf-aero.com

Primary Rolls-Royce Regional Manager:
Greg Houston

Airborne
Engines




Arrow Aviation

Arrow Aviation Co.

1318 Smede Hwy

Broussard, LA 70518

Phone: +1(337) 364-4357

Fax: +1(337) 364-4186

Website: www.arrowaviationco.com

David Guidry

General Manager

Phone: +1(337) 364-4357

Office: +1(337) 321-6401

Email: david@arrowaviationco.com

Capabilities

Arrow Aviation is a full service rotorcraft maintenance
facility located in Southern Louisiana with a certified
heliport designator (16LA). Arrow is an FAA 145 repair
station with EASA, MOLIT, and ANAC approval and is an
approved Cayman Island AMO. In an effort to continually
improve quality, we are also certified in the ISO9001:2008
AS9110B standard. In addition to a Rolls-Royce AMC;
Arrow holds Service Center certificates from: Airbus,
AgustaWestland, Bell, and Sikorsky. The Engine shop at
Arrow has over 45 years of combined experience with
FAA licensed airframe and power plant mechanics.

Arrow Aviation provides full service maintenance, repair
and overhaul of the M250 series engines. To minimize
down time, we provide engines and modules to be utilized
while our customer’s engine is being overhauled or
repaired. We have the only fully correlated test cell
available for contract in the Gulf South. Arrow also has
non-destructive testing on-site and offers field service
repair and support. TotalCare and warranty support are
included in our MRO service.
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Key Personnel

David Guidry

General Manager

Phone: +1 (337) 364-4357

Office: +1(337) 321-6401

Email: david@arrowaviationco.com

Tim Ivanoff

Director of Maintenance
Phone: +1 (337) 364-4357
Office: +1(337) 321-6403

Email: tim@arrowaviationco.com

Coby Johnson

Engine Shop Manager

Phone: +1 (337) 364-4357

Office: +1(337) 321-6311

Mobile: +1(337) 322-2368

Email: coby@arrowaviationco.com

Fred Stokes

Sales and Marketing

Phone: +1 (337) 364-4357

Office: +1(337) 321-6407

Email: fred@arrowaviationco.com

Seungho Song

International Sales and Marketing
Phone: +1 (337) 364-4357

Office: +1(337) 321-6425

Email: seung@arrowaviationco.com
Christian Ivanoff

Quality Manager

Mobile: +1(337)3 64-6409

Email: christian@arrowaviationco.com
Primary Rolls-Royce Regional Manager:
Jerry Black




Asia Pacific Aerospace Pty. Ltd (APA)
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Asia Pacific Aerospace

15 Chapman Place

Eagle Farm

Queensland 4009 Australia
Phone: +61(7) 3632 7600
Fax: +61(7) 3632 7661

Email: info@apaero.com.au
Website: www.apaero.com.au

». Tony Cotroneo

General Manager

Phone: +617 3632 7638
Mobile: +61 417 785 155
Email: tony.cotroneo@apaero.com.au

Capabilities

Asia Pacific Aerospace Pty Ltd (APA) is one of the world’s
leading Gas Turbine Maintenance, Repair and Overhaul
(MRO) service providers in the Australasia region.

APA is a Rolls-Royce M250 and RR300 Authorized
Maintenance, Repair, and Overhaul Center (AMROC)
that offers reliable, customer focused services from our
staff of specialised engineers. We offer world-class Gas
Turbine MRO services from urgent AOG to scheduled
maintenance programs for the Rolls-Royce M250 and
RR300 series engines

- Our gas turbine engine MRO operations is a one-stop
maintenance, overhaul and repair shop for small to
medium gas turbine engines complete with;

- 24/7 customer support,
- field support for M250 and RR300 engines

- Correlated engine test cell, interchangeable between
M250 and RR300 series

- fuel component and accessory repair, testing and
overhaul,

- specialised welding and thermal spray part restoration,
- spares and logistics support, and

- engines, modules and accessories available for rentals,
exchanges or outright purchase.

Customer Support Service

The world of aviation moves at speed and time-critical
responses impact on the commercial performance of
our clients. Our approach is built on proactive customer
support, management and above all, a high level of
Safety, Skill and Service.

APA specialists offer support 365 days a year to serve
their customers. APA makes sure customers are optimally
supplied with the services, parts and support required to
satisfy the customer requirements.
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Key Personnel

Glenn Fish

Quality Manager
Phone:+61736327600

Email: glenn.fish@apaero.com.au

Peter Faunt

Operations Manager

Rolls-Royce Engines

Phone: +617363 2676

Mobile: +61 421388 217

Email: peter.faunt@apaero.com.au

Rory Manley

Supply Chain Manager

Phone: +617 3632 7613

Email: rory.manley@apaero.com.au

Amoe Antonio

Technical Administrator Supervisor
Phone: +617 3632 7631

Email: amoe.antonio@apaero.com.au

Andrew Price

Sales and Marketing Australia
Phone:+617 3632 7667
Mobile:+61412 489 373

Email: andrew.price@apaero.com.au
Jimmy Wong

Director Marketing & Sales Asia
Phone: +617 3632 7673

Mobile: +61 411 623 001

Email: jimmy.wong@apaero.com.au

Chow Hoon Keong

Sales & Marketing ~Asia

15 Chapman Place, Eagle Farm
Queensland 4009

Mobile +65 81812245

Fax: +617 3632 7661

Email: Chow.HK@apaero.sg

Primary Rolls-Royce Regional Manager:
Matt Cherviakov




DallasAirmotive

DallasAirmotive

2988 W Walnut Hill Lane

DFW Airport, TX 75261

Phone: +1(214) 956-3001

After Hours: +1 (800) 527-5003
Website: www.dallasairmotive.com

rm David Cobb
i by = Program Director
- Phone: +1(214) 353-2399

- ; Mobile: +(214) 876-2345
Email: dcobb@dallasairmotive.com

Capabilities

Dallas Airmotive offers full service maintenance, repair
and overhaul of M250® and RR300® engines. Services
include engine and module repair, overhaul & exchange.
We also conduct performance testing, spare parts sales
and warranty administration. The company has full in-
house rework capability. We are FAA & EASA approved,
ISO 9001:2008 registered and a certified member of U.S.
Customs and Border Protection C-TPAT supply chain.

First approved for the M250 in 1967, Dallas Airmotive

has serviced thousands of engines since that time. The
company’s long-term commitment to rotorcraft operators
is reflected in a new state-of-the-art Rotorcraft Center
of Excellence located at Dallas-Fort Worth International
Airport opening in 2015 along with a new test cell facility.

Dallas Airmotive provides a global field service network
to support operators who are AOG or need on-site
assistance. Our field service is available 24-hours,
every day of the year and can be contacted through
our website or telephone number listed on this page.
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Key Personnel

Brian Hughes

Vice President Sales & Marketing
Phone: +1 (204) 318-7544

Mobile: +1 (204) 291-0502

Email: Brian.Hughes@StandardAero.com

Craig Cibulka

Quality/Engineering

Mobile: +1(682) 540-0774

Email: craig.cibulka@dallasairmotive.com

Henry Lisboa

Director of Sales, Latin America

Mobile: 469-516-9335

Email: henry.lisboa@dallasairmotive.com

Danny Miller

Regional Engine Manager, Northwest/West

Coast & Hawaii
Mobile: 1(214) 490-3995
Email: danny.miller@dallasairmotive.com

Leandro Silva

Regional Engine Manager Brazil

Phone: +553191870027

Email: leandro.silva@dallasairmotive.com

Primary Rolls-Royce Regional Manager:
Randy LeClair

J DallasAirmotive

A StandardAero Company




H+S Aviation (A StandardAero Company)

H+S Aviation (A StandardAero Company)

Airport Service Road

Portsmouth

Hampshire PO3 5PJ England
Phone: +44(0)2392 304318

AOG: +44 (0)7885 260145

Fax: +44 (0) 2392 304240

Email: team.250@hsaviation.co.uk
Website: www.hsaviation.co.uk

Paul Knight

M250/RR300 Commercial Manager
Email: paul.knight@hsaviation.co.uk
Phone: +44(0)23 9230 4321

Cell: +44(0) 7525 403693

Capabilities

H+S Aviation is Europe’s largest turboprop and turboshaft
engine overhaul organisation, with the Rolls-Royce
M250 engine having been an integral part of the
business since 1971.

H+S Aviation’s Team 250 is focused on producing a
high quality product that will provide customers with
the highest level of reliability and performance at a
competitive price. Specialised build techniques and
component repair processes have been developed
in-house to help drive down direct operating costs.

Team 250 offers a comprehensive range of support
services on all Rolls-Royce M250 variants, including
all the associated accessories. Team 250 can also offer
in-field support, an extensive pool of rental and
exchange engines, modules and accessories, CAA-
approved training programmes, 24/7 AOG support
and a same-day service for minor repairs and HMI’s
through its FAST TRACK Unit.
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A StandardAero Company

Key Personnel

Bryan Hughes

Vice President Sales & Marketing
Commercial Director

Email: brian.hughes@standardaero.com

Ray Grech

Engine Accessories Business
Programme Director

Email: ray.grech@hsaviation.co.uk
Phone: +44 (0)23 9230 4346

Colin Barke

Regional Sales Manager

Email: colin.barker@hsaviation.co.uk
Phone: +44(0)7850599074

Neil Chapman

M250/RR300 Engineering Team Leader
Phone: +44 (0) 23 9230 4300

Mobile :+44 (0)7834 025085

Email: Neil.chapman@hsaviation.co.uk

Branch Location

International Governor Service, LLC
7290 W 118th Pl

Broomfield, CO 80020

Michael Lewis-Snr -Operations Manager
1(303) 464-0043

Primary Rolls-Royce Regional Manager:
Simon Kemp




Industry Aviation Services

IAS

Avenida Marcone Issa, 300 - Bairro Perobas
S&o José da Lapa / MG - Brasil

CEP: 33350-000

Phone: + 55 031 3623-6304

Website: www.ias.ind.br

Elizeu Alcantara

Chief Operating Officer
Phone: + 55 (031) 3623-6304
Mobile: +55 (031) 97573-3000
Email: e.alcantara@ias.ind.br

ROLLS

Capabilities

IAS is a company driven by a dynamic relationship
between the Customer needs and the ability to
nationalize the electromechanical aircraft maintenance
items (engine and fuel, electrical, hydraulic and
pneumatic systems).

- Turbo-fan: Engines with thrust up to 33000 lbf.
- Turbo-shaft: Engines with power up to 5100 shp.

- Propeller: Power train assy with up to 4 meters (13 ft)

propellers, mounted or not in QEC.

- Chemical Cleaning

- Abrasive Cleaning

- Painting

- Machining

- Mechanical Repairs
- Flame Spray Coating
- Balancing

- Welding

- Heat treatment with controlled atmosphere

2022 | M250/RR300 FIRST Network Directory

Key Personnel

Rodolpho Pereira

Manager Quality & Airworthiness
Technical Control

Mobile: +55 24 992794264
Email: r.pereira@ias.ind.br

Regional Manager: Karim Shaaban

A

FLY AHEAD




- Honeywell Awars for Field Control

Unit & Power Turbine Governor

Keystone Turbine Services

Keystone Turbine Services
Corporate Office

885 Fox Chase, Suite 111, Coatesville, Pennsylvania 19320, USA
Phone: +1 (610) 268-6200

Fax: +1(484) 786-8680

Website: www.kts-aero.com

John Fraser

General Manager

Phone: +1 (610) 268-6200 ext. 3102
Mobile: +1 (610) 883-2737
Fax:1(484) 786-8680

Email: jfraser@kts-aero.com

2022

Capabilities

Keystone Turbine Services is a fully certified Authorized
Maintenance Repair & Overhaul Center (AMROC) serving
the entire Rolls-Royce M250 & RR300 series of gas
turbine engines. Located in our new, state of the art
40,000 sq. ft. facility across from Chester County Airport
in Coatesville, PA. We offer the following advantages:

- FAA/JAA/EASA Part 145 Repair Station BMHR895B
- Dedicated customer support
- On-site non-destructive testing (NDT)

- Two fully correlated Engine test cells (including B17C
& F Series Turboprop engines)

- Specialized plasma and wire spray services

- Complex machining and welding operations
- Exchange engines, modules and accessories
- Spare parts support

- Honeywell Awars for Field Control Unit & Power Turbine
Governor Extensive field service support

- Component balancing
- Rental engine, module and component support
- TotalCare and warranty support

As a gas turbine engine industry leader for over 46 years,
Keystone Turbine Services understands what it’s like to
own and operate a helicopter.

You deserve the very best in 24/7 service and support
for your M250 and RR300 engine. Let Keystone Turbine
Services put its expertise to work for you.
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Key Personnel

Sales & Support Team

Chuck Hurdleston

Vice President, Sales

Phone: +1(610) 268-6200 ext. 3201
Mobile: +1 (610) 909-6846

Fax: +1(484) 786-8680

Email: churdleston@kts-aero.com

Rob Gordon

Southeast U.S. Sales & Support Manager
Phone: +1 (610) 268-6200 ext. 3202
Mobile: +1 731-434-7920

Fax: +1(484) 786-8680

Email: rgordon@kts-aero.com

David Campbell

Title: Central U.S. Sales & Support
Manager

Mobile: +1 903-278-8730

Fax: +1 484-786-8680

Email: dcampbell@kts-aero.com

Dan Oppenheim

Customer Support Manager
Phone: +1 (610) 268-6200 ext 3301
Mobile: +1 (484) 354-5882

Fax: +1(484) 786-8680

Email: doppenheim@kts-aero.com

Production and Quality

Anthony Carter

Director of Production

Phone: +1 (610)268-6200 ext. 3302
Mobile: +1 (484) 885-7520

Fax: +1(484) 786-8680

Email: acarter@kts-aero.com

KEYSTONE TURBIVFE SERVICFS
A PAG Company

Tim Kline

Accessories Manager

Phone: +1 (610) 268-6200 ext. 3402
Mobile: +1 (484) 886-7370

Fax: +1(484) 786-8680

Email: tkline@kts-aero.com

Tom Raichle

Production Manager

Phone: +1 (610) 268-6200 ext. 3401
Mobile: +1 (484) 433-5641

Fax: +1(484) 786-8680

Email: traichle@kts-aero.com

Primary Rolls-Royce Regional
Manager: Greg Lewis




StandardAero

StandardAero

570 Ferry Road

Winnipeg, Manitoba, Canada R3H OT7
24 HOUR CUSTOMER SUPPORT:
Phone: +1(204) 318-7544

Fax: +1 (204) 272-0093

Part Sales Canada: +1(800) 701-8181
Part Sales USA: +1(800) 866-2376
Email: Helicopters@StandardAero.com
Website: www.StandardAero.com/heli

Brian Hughes

Vice President Sales & Marketing
Phone: +1(204) 318-7544

Mobile: +1 (204) 291-0502

Email: brian.hughes@StandardAero.com

Capabilities

StandardAero provides industry-leading
customer service and optimal engineering
solutions to meet your M250 repair and
overhaul needs. Since 1967, we have been
building better engines as the world’s

largest Authorized Maintenance, Repair and
Overhaul Center (AMROC). With this history
and experience comes understanding the
requirements to owning, operating, maintaining
a helicopter, and becoming the best. That is
why StandardAero is the trusted service partner.

A Commitment to
Customer Satisfaction

As a multiple year recipient of the Rolls-Royce
FIRST Network’s Customer Satisfaction award,
StandardAero offers the highest levels of
workmanship, work progress communication,
timeliness of delivery, invoicing accuracy, and
issue resolution. Our global network of service
centers and customer service professionals
contribute to our first-class rating of 99% on a
customer’s likelihood to recommend our services.

Engine Optimization

Our innovative engineering capabilities have
allowed us to develop the Custom Build and
Optimum Build Engine. These build procedures
provide increased shaft horsepower margins,
cooler operating temperatures, reduced heat
distress, and less fuel consumption that are
appropriate for your mission. Simply put, we
provide an optimal engine for your best results.

StandardAero.
Lifetime Commitment

StandardAero’s best-in-class engine services
are also complemented by a full suite of
helicopter support capabilities, including
maintenance, repair and overhaul of dynamic
components, airframe/structures repair, full
service avionics and in house STC development
by our world-class engineering department.
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Key Personnel

Peter Wheatley

Vice President & General Manager
Phone: +1 (204) 318-7201

Mobile: +1 (204) 293-8271

Email: Peter.Wheatley@StandardAero.com

Brian Hughes

Vice President Sales, Marketing & Business
Development

Phone: +1 (204) 318-7544

Mobile: +1 (204) 291-0502

Email: Brian.Hughes@StandardAero.com

Cory Waldmo

Director, Customer Service & Programs
Phone: +1(204) 318-7213

Mobile: +1 (204) 294-1281

Email: Cory.Waldmo@StandardAero.com

Mike Clarke

Director of Sales, North America
Mobile: +1 (604) 340-2410

Email: Mike.Clarke@StandardAero.com

Rick Magne

Director,Operations & Service Centers
Phone: +1 (204) 318-7461

Mobile: +1 (204) 794-5279

Email: Rick.Magne@StandardAero.com

Raymond Franczuk

Director, Engineering

Phone: +1 (204) 318-7062

Mobile: +1(204) 396-5963

Email: Raymond.Franczuk@StandardAero.com

Stacey Voss

Director, Quality

Phone: +1(204) 318-7216

Mobile: +1 (204) 294-8710

Email: Stacey.Voss@StandardAero.com

Helen Knezevich

Director, Materials

Phone: +1 (204) 318-7222

Mobile: +1 (204) 292-9407

Email: Helen.Knezevich@StandardAero.com

StandardAero

Branch Locations:

Concord

6865 Belt Road, Concord, NC 28025
Phone: +1 (704) 720-7480

Fax: +1(704) 720-7499

Toll Free: +1(800) 766-2376

Jason Hays

General Manager

Phone: +1 (704) 720-7480

Mobile: +1 (704) 425-8903

Email: Jason.Hays@StandardAero.com

Vancouver

20699 Westminster Highway
Richmond, V6V 1B3

Phone: +1 (604) 276-7600
Toll Free: +1(800) 663-1493
Fax: +1(604) 273-2953

Andy Wong

Director, Operations

Phone: +1 (604) 276-7687

Mobile: +1 (604) 340-2419

Email: Andy.Wong@StandardAero.com

Accessory Locations

Fort Myers

Accel Aviation Accessories

11900 Lacy Lane, Fort Myers, FL 33966, USA
Phone: +1 (888) 686-4880

Scott Mix

Vice President & General Manager
Phone: +1 (239) 689-4539

Mobile: +1 (413) 636-1652

Email: Scott.Mix@StandardAero.com

Hialeah

Safe Fuel Systems

860 West 84th Street
Hialeah, FL 33014, USA
Phone: +1(954) 929-7233

Imran George

General Manager

Phone: +1(954) 929-7233

Mobile: +1 (305) 323-6666

Email: Imran.George@StandardAero.com

Primary Rolls-Royce
Regional Manager: Dave Rollins



Authorized Maintenance Centers (AMC)
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Authorized Maintenance Centers (AMC)

The following independently-owned facilities have been approved by Rolls-Royce as Authorized
Maintenance Centers (AMC) to provide a full-range of services to global operators of M250/RR300
powered helicopter and fixedwing aircraft, including:

- Repair and maintenance services

- Complete overhaul capabilities

- TotalCare programs

- Unit exchange of engines, components and accessories
- Basic book and minor component repair capabilities

- Warranty administration

These Authorized Maintenance Centers operate engine test cells for diagnostic and acceptance testing,
and ensure that operators around the world are able to keep their M250 & RR300 fleet active and flying
with the minimum of down time.
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National Airways Corporation Pty. Ltd. Dalr

FORWARD AS ONE

Capabilities Key Personnel

From its main facility at Rand Airport, Gemiston, National Martin Banner

Airways Corporation provides full maintenance services Chief Executive Officer

for Rolls-Royce M250 engines, including overhaul, Email: martin.banner@nac.co.za
repair, spare parts, accessory overhaul, field service, Redmond Fowle

warranty administration, technical publications and 24- Executive Director

hour service. Email: redmond.fowle@nac.co.za
National Airways also offers new engines and modules, Marc Post

rental and exchange engines, modules Technical Manager

and accessories. Mobile: +27 083 454 7019

Email: marc.post@nac.co.za
Lindie O’Reilly
Administration Manager
Mobile: +27 082 457 9806
Email: lindie.oreilly@nac.co.za

Mandla Mngoma
Email: mandla.mngoma@nac.co.za

National Airways Corporation Pty. Ltd. Shipping address:

P.O. Box 18016 Hangar 39
Rand Airport Rand Airport
Germiston 1419 Germiston 1419
Gauteng Republic of South Africa
South Africa : .
” Primary Rolls-Royce Regional Manager:
Phone: +27 11 87 353-3446 Simon Kemp

Website: www.nac.co.za

Marc Post
Technical Manager
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StandardAero

StandardAero (Singapore)

100 Seletar Aerospace View
Singapore 797507

Phone: +65 6715 2100

Email: helicopters@StandardAero.com
Website: www.StandardAero.com/heli

Capabilities

Our extensive capabilities for the M250 engine include
complete overhaul of all M250 engine variants, a correlated
test cell in compliance with Rolls-Royce to meet customer’s
requirements, professional technical support, 24/7

AOG support, a large pool of rental and exchange units,
approved Rolls-Royce M250 engine training and on-site
field support by our experienced technicians.

Overview

StandardAero has a state of the art facility at the
Singapore Seletar Aerospace Park, and is a market leader
with over 40 years performing maintenance, repair and
overhaul for the M250 engine. As the region’s largest
Authorized Maintenance Center (AMC), we understand
the requirements of owning, operating, maintaining

a helicopter, and becoming the best. That is why
StandardAero is the trusted service partner.

A Commitment to
Customer Satisfaction

As a multiple year recipient of the Rolls-Royce FIRST
Network’s Customer Satisfaction award, StandardAero
offers the highest levels of workmanship, work progress
communication, timeliness of delivery, invoicing accuracy,
and issue resolution. Our global network of service
centers and customer service professionals contribute to
our first-class rating of 99% on a customer’s likelihood to
recommend our services.

StandardAero. Lifetime Commitment.

StandardAero’s best-in-class engine services are also
complemented by a full suite of helicopter support
capabilities, including maintenance, repair and overhaul
of dynamic components, airframe/structures repair, full
service avionics and in house STC development by our
world-class engineering department.
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StandardAero

Key Personnel

Bill Batchelor

General Manager

Phone: +65 6715-2100

Mobile: +65 9833-3234

Email: bill.batchelor@StandardAero.com
Ricky Wang

Accountant

Phone: +65 6715-2130

Mobile: +65 9732-6135

Email: Ricky.Wang@StandardAero.com

Johnson Teo

Customer Service

Phone: +65 6715-2126

Mobile: +65 9832-3195

Email: Johnson.Teo@StandardAero.com

Low Keow Keong
Regional Sales Manager
Mobile: +65 9388-8236

Email: low.keowkeong@StandardAero.com

Lewis Ho

Regional Sales Manager

Mobile: +65 9663-4849

Email; lewis.ho@StandardAero.com

Accessory Locations

Fort Myers

Accel Aviation Accessories
1900 Lacy Lane, Fort Myers, FL
33966, USA

Phone: +1 (888) 686-4880

Scott Mix

Vice President & General Manager
Phone: +1(239) 689-4539

Mobile: +1 (413) 636-1652

Email: Scott.Mix@StandardAero.
com

Hialeah

Safe Fuel Systems

860 West 84th Street
Hialeah, FL 33014, USA
Phone: +1(954) 929-7233

Imran George

General Manager

Phone: +1(954) 929-7233
Mobile: +1 (305) 323-6666
Email: Imran.George@
StandardAero.com

Primary Rolls-Royce Regional
Manager: Jia Fei




Authorized Military Overhaul Facilities (AMOF)
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Authorized Military Overhaul Facilities (AMOF)

The following independently-owned facilities have beenapproved by Rolls-Royce as Authorized Military
Overhaul Facilities (AMOF) to provide a full-range of services to indigenous military and para-military
operators of M250 powered helicopter and fixed-wing aircraft, including:

- Repair and maintenance services

- Complete overhaul capabilities

- TotalCare® programs

- Unit exchange of engines, components and accessories
- Warranty administration

These Authorized Military Overhaul Facilities operate engine test cells for diagnostic and acceptance
testing, and ensure that local operators are able to keep their M250 fleet active and flying with the
minimum of down time.
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Air Asia Company Limited

Air Asia Company Limited

No.1050, Jichang Rd.

Rende Dist., Tainan City 71755, Taiwan, R.O.C.
Phone: +866-6-268-1911

Website: www.airasia.com.tw

S.L. Tsai
Vice President Helicopter
Email: vsp.tsai@airasia.com.tw

Capabilities

Air Asia is capable of complete overhaul/repair and test
of Rolls-Royce M250 series |, 11, lll and IV engines and
modules.

We also offer overhaul/repair services for and bench
testing of Rolls-Royce M250 accessories, including:

- Fuel control units

- Power turbine governors
- Fuel pump

- Bleed valve

- Fuel nozzle

- Anti-icing valve

Air Asia provides spare parts and customer support
services, including customer training.
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AIR ASA

Company Limited

Key Personnel

Philips T.L. Lu
CHAIRMAN, President (Concurrently)
Email: philipslu@airasia.com.tw

S.L. Tsai
Vice President Helicopter
Email: vsp.tsai@airasia.com.tw

S.T. Kuo

Director Accounting & Financial Planning
Email: stkuo@airasia.com.tw

Louie C.Y. Huang

Director Quality Assurance

Email: louieh@airasia.com.tw

Elizabeth Wang

Director Procurement

Email: JYWANG@airasia.com.tw

J.Y. Fu

Director Helicopter Marketing

Email: jyfu@airasia.com.tw

C.K. Chen

Director of Vertical Flight Center

Email: ckchen@airasia.com.tw

Gary H.C. Chen

Manager Powerplant

Email: hsinchia@airasia.com.tw

Primary Rolls-Royce Regional Manager:
Rege Hall




Hanwha Aerospace Co. Ltd O Hanwha

AErospace

Capabilities Key Personnel
Hanwha Techwin has provided M250/T63/T703 repair Marketing Office: Customer Support:
and overhaul services since 1979. Our capabilities K H Y. T. Kim
include complete in-house engine/module overhaul, yupyo Hong .
endi e ) Senior Manager General Manager
gine modification, component repair, accessory Engine Services Customer Support
benc_h'tes_t and crjetpaltr{ :%pplllcatlon ;)/f CEle,tsi)_are part Phone: +82 2 3467 7572 Phone: +82 02 7147 4312
provisioning and technical support/consultation. Fax +82 2 3467 7520 Fax: +82 55 260 2359
Hanwha Techwin is an approved M250 Repair Station Email: kyupyo.hong@hanwha.com Email: yy2511.kim@hanwha.com

accredited by the FAA and Korea Civil Aviation Bureau,

and is ISO9001 certified. Jinhyung Park

Senior Manager
With its accumulated experience and proven capabilities, Phone: +82 070 7147 4092
Hanwha has provided world-class maintenance service to Fax: +82 0318018 3731

Primary Rolls-Royce Regional
Manager: Rege Hall

various customers in the world. Email: jh36.park@hanwha.com

M250 operators can depend on Hanwha to satisfy any Donghoon Kang

repair service required and benefit from the wide range Assistant Manager for

of outstanding services provided. Military Engine Business

Phone +82 552605970

Hanwha Aerospace Co. Ltd Mobile +82 1050486665
1204 Changwon-daero, Seongsan-gu, Changwon-si, E-Mail : dh71.kang@hanwha.com
Gyeongsangnam-Do, 51542 South Korea Chang-won Choi
Phone: +82 552605966 Senior Manager for Military
Fax: +82 552602167 Engine Sale Team
Website: www.hanwhatechwin.com Office Phone +82 552605967

Cell Phone +82 1033398816
Email: ccw91@hanwha.com

Jungsik Eum

Manager for Military Engine Business
Office Phone +82 27294633

Cell Phone +82 1088262305

Email: jungsik.eum@hanwha.com
Jiwoong Shin

Manager for Military Engines

Office Phone: +82 552605970

Cell Phone: +82 1074744512

Email: jiwoong.shin@hanwha.com
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Mitsubishi Heavy Industries Aero Engines, Ltd e, MUTSUBISHI HEAVY INDUSTRIES

Mitsubishi Heavy Industries Aero Engines, Ltd. (MHIAEL) Takashi Isoyama

is one of the Mitsubishi Heavy Industries, Ltd., group Manager
companies. Located near Nagoya, Japan, MHIAEL Defense Business Group

Fi provides full MRO services for military use of Rolls-Royce Defense Engine Department
M250-B17, C20 engines, including overhaul, repair, parts Phone: +81 568-79-2418

- support, and technical field service. Fax: +81568-79-0644

Email: takashi.isoyama.ya@mhi.com

|
-
A

:Fi 'D/-III‘ Capabilities Key Personnel
- |
|

LI

- Kunihiro Shimizu
N K Defense Engine Deputy Director
- Email: koichiro.natsume.mh@mhi.com

- Akihiro Suzuki
Defense Engine Design Section Engineering Manager
Email: akihiro_suzuki@aeroeng.mhi.co.jp

Atsushi Tsuchihashi
Defense Business Team Manager
Mitsubishi Heavy Industries Aero Email: atsushi.tsuchihashi.a2@mhi.com

- Primary Rolls-Royce Regional Manager:
Engines, Ltd. Rege Hall

1200, Higashi-Tanaka, Komaki City,

Aichi pref, 485-0826, Japan

Phone: +81-568-79-2418

Website: https://www.mhi-aeroeng.co.jp

Takashi Isoyama
Manager, Defense Business Group
Defense Engine Department
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Authorized Repair Facilities (ARF)
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Authorized Repair Facilities (ARF)

The following independently-owned facilities have been approved by
Rolls-Royce as Authorized Repair Facilities (ARF) for the overhaul and
repair of specific Rolls-Royce M250 & RR300 detailed piece parts.




Cadorath

Cadorath Aerospace Inc.

2070 Logan Avenue
Winnipeg, MB, Canada

R2R OH9

Phone: +1 (800) 665-7449
+1(204) 633-9420

Fax: +1(204) 633-7101

Email: info@cadorath.com
Website: www.cadorath.com

Gord T. Mitchell
Director of Operations

Capabilities

Cadorath is a DOT 86-91, EASA 145, ISO 9001-2008, DAO#
15-C-01, Controlled Goods certified Rolls-Royce M250
Authorized Repair Facility with a 60,000+ Sq. ft. climate
controlled workshop, located in Winnipeg, Canada.

Servicing the M250 family of operators and engine shops
for over 30 years, Cadorath’s staff is trained and trusted
to help their customers reduce costs and increase
productivity and are ready to respond to ever-changing
customer and regulatory demands.

Cadorath’s extensive offering of in-house processes:
- Design Approval Organization DAO# 15-C-01

- Repair development

- NDT liquid penetrant and MPI

- GTAW welding

- Conventional and CNC machining

- Automated shot peening

- Full painting capabilities

- Plasma, thermal, HVOF and wire spray coatings
- In house plating processes including:

- Hard Chrome plating

- Sulphamate nickel

- Electroless nickel

- Silver

- Copper

- Cadmium and more

- Extensive exchange pool

+ Quick turn center for AOG and rush items!

- For the highest level of integrity, solutions and
satisfaction, contact Cadorath today.
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Key Personnel

David R. Haines
COO
Email: dhaines@cadorath.com

Gord T. Mitchell
Director of Operations
Email: gord.mitchell@cadorath.com

Chris Jones
Director of Quality Assurance
Email: chris.jones@cadorath.com

Leigh Hoffman
Director of Customer Care
Email: leith.hoffman@cadorath.com

Joe Wilson
Business Development
Email: joe.wilson@cadorath.com

Roy Hartfiel
Director of Business Development
Email: roy.hartfiel@cadorath.com

Rod Kucheran
Business Development
Email: rod.kucheran@cadorath.com

Shane Zakaluk
Director of Engineering
Email: shane.zakaluk@cadorath.com

Primary Rolls-Royce Regional Manager:

Dave Rollins

CADORATH




Cadorath Lafayette
CADORATH

Capabilities Key Personnel
Strategically located in the Gulf of Mexico region, David R. Haines

Cadorath Lafayette is an FAA-O4YR3024, EASA 145 COO

approved Rolls-Royce M250 Authorized Repair Facility. Email: dhaines@cadorath.com

Cadorath’s staff is trained and trusted to help their
customers reduce costs and increase productivity and
are ready to respond to ever-changing customer and
regulatory demands.

Larry Barkley
Director of Operations
Email: larry.barkley@cadorath.com

Tracie Boyer
- Cadorath’s extensive offering of in-house processes: Customer Care

CADORATH

- Conventional machining Email: tracie.boyer@cadorath.com
EiQ Pesisa dares

- Chris Jones
-CN h
CNC machining Director of Quality Assurance
- GTAW welding Email: chris.jones@cadorath.com
- Turbine nozzle flow and adjust Joe Wilson

Business Development

» Plasma and thermal coatings Email: joe.wilson@cadorath.com

- Vacuum furnace brazin
Cadorath Aerospace Lafayette g Shane Zakaluk
- NDT inspection Director of Engineering
ZB1O Stantcc;nLit;eoe;18 - Liquid Penetrant Email: shane.zakaluk@cadorath.com
roussar ;
’ - Ultrasonic Roy Hartfiel
Phone: +1 (877) 680-0220 oy :
(37 357-5505
Fax: +1(337) 837-5581 Quick turn center for AOG and rush items! o v o
Website: www.cadorath.com Primary Rolls-Royce Regional Manager:
For the highest level of integrity, solutions and Jerry Black

satisfaction, contact Cadorath today.

Larry Barkley
Director of Operations
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H-S Tool & Parts, Inc.

H-S Tool & Parts, Inc.

#140 - 2560 Simpson Road
Richmond, B.C., Canada V6X 2P9
Phone: +1(604) 273-4743

Fax: +1(604) 273-0924

Email: service@hsrework.com
Website: www.hsrework.com

Capabilities

H-S Tool & Parts Inc. has been providing unsurpassed
quality for the repair and overhaul services of
Rolls-Royce M250 series engine components since

1974. As a Rolls-Royce Authorized Repair Facility (ARF),

we provide a wide range of in-house capabilities and
comprehensive services, including:

- Non-destructive testing (FPI, MPI)

- Specialized plasma, wire and thermal spray

- TIG welding including exotic alloys

- Sulphamate nickel, electroless nickel plating
- Cadmium plating, Silver plating

- Hard chromium plating

- Full machining and grinding

- Repair development

A worldwide exchange program offering an extensive
range of rotable parts allows our customers reduced
downtime in support of their operations.

2022 | M250/RR300 FIRST Network Directory

H-S TOOL & PArTsS INC.

Key Personnel

Pamela Tranelis
Chief Operating Officer
Email : ptranelis@hsrework.com

Kyle Bower

Director of Operations

Email: kbower@hsrework.com
Cory Learmonth

Quality Manager

Email: clearmonth@hsrework.com

Primary Rolls-Royce Regional Manager:
Greg Houston




TotalCare® & Aftermarket Services

2022 | M250/RR300 FIRST Network Directory

48



M250 TotalCare®

TotalCare® is the brand name
of our flagship services offering

TotalCare® is the brand name of our flagship
services offering.

Our premium service, providing trusted risk
transfer for as long as you need it.

TotalCare is much more than just an engine
maintenance (off-wing) plan. It’s a service concept
based upon predictability and reliability.

TotalCare covers predictive maintenance (off-wing)
planning, workscope creation and management
plus off-wing repair and overhaul activities.
TotalCare transfers both time-on-wing and shop
visit cost risks back to Rolls-Royce.

Building on the leading knowledge (50 years),
experience (250 million flight hours), and
infrastructure provided by Rolls-Royce engines under
TotalCare see operational benefits ranging from:

- Increased time on wing

- Access to OEM knowledge and problem s
olving capabilities

- Reaching a higher efficiency in
asset utilization

- These culminate to give a reduction in
operational disruption, and thus provide
a more reliable service.

TotalCare®

By choosing TotalCare, you will experience:

Fixed cost engine maintenance - Secured cost of operating and maintaining your Rolls-Royce engines via a $/engine flying hour payment
mechanism. Provides predictable costs over the life of the agreement and covers all aspects of engine maintenance and management.

Reduced management burden - Fully integrated service - you concentrate on running your business, while we take care of your engines.
Enhanced aircraft resale value - fully transferable with the aircraft, therefore increasing its residual value

Transfer of financial risk - Covers the cost of all Engine parts and labor when the time comes for the engine to be sent to an authorized
Rolls-Royce Overhaul facility. The cost of parts and labor for mandatory bulletins, as well as unscheduled shop visit costs for qualified events
is also covered. It also covers the replacement of Life Limited Parts. This comprehensive coverage permits accurate budgeting based on each
operator’s forecast utilization.

TotalCare®

ROLLS-ROYCE
Technical publications
Planning activities
Logistics/Provisioning
Customer support

Time & Material Risk Transfer

CUSTOMER
Information sharing
Joint planning
Budgeting

CUSTOMER
Technical publications
Planning activities
Logistics
Provisioning

ROLLS-ROYCE
Customer support

Compared to Time &
Material arrangements,
TotalCare® offers
customers great value with
budgeting predictability

Time & Material Cost Line

Costs are unpredictable
Customer bears reliability & maintenance risks
Reactive maintenance

For more info, contact

Lawrence P. Mann - Helicopter Aftermarket Growth Manager,
Mobile: +1 (317) 340-2165

Email: Lawrence.P.Mann@Rolls-Royce.com
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TotalCare® Field Cost Line

Make budgeting simple
OEM bears reliability & maintenance risks
Preventative action minimizes AOG risk




Rolls-Royce Aftermarket Services

TotalCare® OneK+ TotalCare® Services:
Engine maintenance (off-wing) plan for an engine between zero (0) = Unscheduled Events - Consumables
Engine Flying Hours and up to (1750/2000 Engine Flying Hours), - Line Replaceable Units - Foundation Technical Service
but not including the first scheduled HMI/PMI ) 3
= Alert and Mandatory Service Bulletins - F-FSR
TotalCare® OneK - Training - Workscope Creation
Engine maintenance (off-wing) plan for an engine between = Technical Publications - Management of off-wing repair
zero (0) and 1,000 Engine Flying Hour - Transportation/Shipping and overhaul activities
Uncertain Reactive Predictable & Planned
Traditional Pre-Agreed MissionCare®/
Time & Sustainment TotalCare®
c Material Services c
t = t
Velue Sustainment i

Services )
Portfolio Risk Transfer

Foundation Asset
Technical = T
Support Avall_ab|l|ty
Sustainment

K—/ Service
Coverage
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Rolls-Royce Aftermarket Services

TotalCare® OneK+ 0 to 1750/2000 Hours -
TotalCare® OneK 0 to 1000 Hours -

Extended Warranty

mited Warranty  [ERTC TS

For more info, contact

Lawrence P. Mann - Helicopter Aftermarket Growth Manager,
Mobile: +1 (317) 340-2165

Email: Lawrence.P.Mann@Rolls-Royce.com
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Rolls-Royce Aftermarket Services Portfolio

Foundation Technical Services (FTS)

- Technical Support from the OEM for organizational level (O-level) troubleshooting, access to Indianapolis 24/7 Operations Center Support,
Technical Query Answering, Supplying Technical Variances, Supplying Technical Investigations, and Technical Publications (Optional Service)

Flex Field Service Representative (F-FSR)

- Qualified technician from Rolls-Royce will deploy to the Customer’s operating location on a pre-arranged recurring quarterly interval to
provide flight line engine support.

Field Service Representative (FSR)

- Qualified technician from Rolls-Royce who will deploy to the Customer’s operating location as a full-time OEM representative embedded
with the customer to provide flight line engine support.

Operational Data Analysis (ODA)

-Engine health trending service that provides a quarterly snapshot of engine operating health
and performance trends from customer-supplied data.
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Rolls-Royce Aftermarket Services
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Pre Req: Pre Requisite

ICA: Instructions for Continued Airworthiness

For more info, contact
Lawrence P. Mann - Helicopter Aftermarket Growth Manager,
Mobile: +1 (317) 340-2165

Email: Lawrence.P.Mann@Rolls-Royce.com
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Rolls-Royce Customer Training

2022 | M250/RR300 FIRST Network Directory

54



Rolls-Royce Customer Training

l__'-:

B

Rolls-Royce Regional Customer
Training Center - Indianapolis

7715 North Perimeter Road
Indianapolis, Indiana 46241-3600

Central Phone: +1(317) 230-7282
Fax: +1(317) 230-4444

Class Scheduling: +1 (317) 230-2586
Website: www.rolls-royce.com

Capabilities

Rolls-Royce Customer Training provides operators, regulatory agencies, authorized
service centers and original equipment manufacturers (OEMs) with M250
maintenance training by integrating advanced computerized training courseware for
the M250 series engines into all of our programs. This training media, in conjunction
with traditional lecture presentations and hands-on activities, will provide you with
extensive knowledge and background on the M250 product. Courses are offered

at our Indianapolis Customer Training Center or, by special arrangement, at the
customer’s facility.

The standard course formats are two-day Engine Familiarization, five-day Engine
Maintenance and ten-day Engine Heavy Maintenance. The Familiarization Course
will introduce the student to all M250 engine variants with emphasis on engine
construction, operation and applications. The five-day Maintenance Course
provides detailed description and operation information applicable to field
maintenance activities as outlined in the appropriate Operation and Maintenance
Manual. Students with a desire to develop an in-depth knowledge of the design
features unique to the M250 engine may consider attending a Heavy Maintenance
Course. The heavy maintenance program covers all topics discussed in the five-
day course and accommodates extensive student-instructor interaction to develop
a level of understanding that will significantly enhance troubleshooting skills.
Additionally, significant insight will be provided into the engine configuration
through teardown and assembly of the modules into major sub-components using
specific Overhaul Manual excerpts. Both the maintenance and heavy maintenance
courses provide exposure to relevant inspection techniques, special tooling, engine-
specific procedures and maintenance publications in classroom and laboratory
environments.

Properly trained personnel are required to mainta