ROBINSON

HELICOPTER COMPANY

2901 Airport Drive, Torrance, California 90505 Phone (310) 539-0508 Fax (310) 539-5198

Robinson Helicopter Company Public Tour Information

Dear Sir or Madam:

Thank you for your interest in Robinson Helicopter Company, the world’s leading manufacturer
of civil helicopters.

Robinson Helicopter Company conducts a Factory Tour every Tuesday and Thursday from

1:00 — 2:00pm. The tour is normally limited to twelve attendees, and spaces are assigned on a
first come first serve basis. Please contact the Tour Coordinator via phone or e-mail (listed
below) in order to secure your spot on the next available Robinson Helicopter Company Factory
Tour.

Tour Guidelines are as follows:

» Tour Groups must arrive no later than 10 minutes from the appointed time slot or your
group must re-schedule for a later date. RHC requests that you arrive 10 minutes prior to
your tour start in order to allow for time to set-up and equip each guest with safety
equipment and tour guidelines.

> All attendees must be wearing close-toed shoes in order to attend the tour.

> No Children under the age of 12 will be allowed to attend the Robinson Helicopter
Company tour.

» Cameras are allowed, however, photography will only be permitted at the conclusion of
the tour in the flight-test hangar. No photography is allowed throughout the factory
portion of the tour.

» RHC is Handicap Accessible.

» If you plan on flying into RHC, please contact Torrance Control Tower Manager, Robyn
Rush @ (310) 325-8535.
Sincerely,

Robinson Helicopter Company

Michelle Cantu
RHC-Tour Coordinator
310-539-0508 ext. 240
tours@robinsonheli.com
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